Nondiscrimination and Accessibility Notice (ACA § 1557)

CVS Pharmacy, Inc. complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. CVS Pharmacy,
Inc. does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

CVS Pharmacy, Inc.:

e Provides certain aids and services, free of charge, when necessary so that people with
disabilities have an equal opportunity to communicate effectively with us, such as:
o Auxiliary aids and services
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides language services, free of charge, when necessary to provide meaningful
access to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Customer Care toll-free at 1-800-746-7287, Monday
through Friday 8:00 a.m. to 9 p.m. (EST) and Saturday through Sunday 10:00 a.m. to 6:30
p.m. (EST). TTY users should call 711.

If you believe that CVS Pharmacy, Inc. has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

CVS Pharmacy, Inc.

Grievance Department

Attn: Civil Rights Coordinator

P.O. Box MC 1234

Woonsocket, Rhode Island, 02895

Fax: 1-401-652-9935

You can file a grievance by mail, or by fax. If you need help filing a grievance, the CVS
Pharmacy, Inc. Grievance Department’s Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW., Room 509F,
HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Get Help in Other Languages
If you need help or speak a non-English language, call 1-800-746-7287 (TTY: 711) and you will be connected to
an interpreter who will assist you at no cost.

ENGLISH
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-800-
746-7287 (TTY: 711).

SPANISH
ATENCION: Si usted habla espafiol, tenemos servicios de asistencia lingiiistica disponibles para usted sin costo
alguno. Llame al 1-800-746-7287 (TTY: 711).

CHINESE
INIEL  MMREREBIE - VWDERRZRIES MENRSS - 1§1% 1-800-746-7287 (TTY: 711),

VIETNAMESE ) 3 .
CHU Y: Néu quy vi ndi tieng Viét, thi co san cac dich vu tro' giup ngon nglr mién phi danh cho quy vi. Hay goi
s6 1-800-746-7287 (TTY: 711).

KOREAN
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TAGALOG
Pansinin: Kung nagsasalita ka ng Tagalog, mga serbisyo ng tulong sa wika, nang walang bayad, ay magagamit
sa iyo. Tawagan ang 1-800-746-7287 (TTY: 711).

RUSSIAN
BHMMAHWE: Ecnu Bbl roBOpMTE Ha pyCcCKOM SA3biKe, BaM OyayT GecnnaTtHO NpeaocTaBreHbl YCnyru
nepesoaynka. 3BoHuTe no tenedoHy: 1-800-746-7287 (tenetann: 711).

ARABIC
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FRENCH CREOLE
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele 1-800-746-
7287 (TTY: 711).

FRENCH
ATTENTION : Si vous parlez francgais, des services gratuits d’interprétation sont a votre disposition. Veuillez
appeler le 1-800-746-7287 (TTY: 711).

POLISH UWAGA: Dla os6b méwigcych po polsku dostepna jest bezptatna pomoc jezykowa. Zadzwon pod
numer 1-800-746-7287 (TTY: 711).

PORTUGUESE ATENCAO: Se fala portugués, estdo disponiveis servicos gratuitos de assisténcia linguistica na
sua lingua. Telefone para 1-800-746-7287 (TTY: 711).

ITALIAN
ATTENZIONE: Se lei parla italiano, sono disponibili servizi gratuiti di assistenza linguistica nella sua lingua.
Chiami 1-800-746-7287 (TTY: 711).

JAPANESE 15t BABTOREEEZEFENDSAICIK, BHTERY—EXRFZHHIZENE §, BEES1-
800-746-7287 (TTY: 71 E THBLADLET LY,

GERMAN



BITTE BEACHTEN: Wenn Sie Deutsch sprechen, stehen Ihnen unsere Dolmetscher unter der Nummer 1-800-
746-7287 (TTY: 711) kostenlos zur Verfligung.
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